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VOLUNTEERING - MEMORANDUM OF UNDERSTANDING
KFRS encourages and welcomes volunteers and hopes that you enjoy volunteering with us and feel part of our service.
This memorandum sets out the basis of the relationship between a volunteer and KFRS and other than the section relating to the use and return of KFRS’ Equipment (below) is not a legally binding document. . 
KFRS notes that by signing this memorandum it does not intend to create a relationship of employer and employee or employer and worker with you either now or in the future.  Neither is this memorandum intended to be a contract for services between KFRS and you. 
This memorandum tells you in brief what you can expect from us and what we would like from you.  We aim to be flexible and we will do our best to accommodate any changes if this would assist you.  

We aim to provide a high standard of service to all the people of Kent and Medway, which means that our reputation is important to us.  If we lose the trust of the public, we put lives at risk.  Reputation comes from both the quality of our service and how we deal with people on a daily basis. 
Sustaining the reputation means volunteers acting in a professional way and doing the right thing well.  This needs both competence and commitment and also taking pride in undertaking tasks well.

A volunteering handbook will be made available to every volunteer which outlines the way we run the Volunteering Scheme.  Details will include volunteer role information,  training and induction, dress code and any required checks.  Information will be provided in respect of insurance, driving, health and safety and how to claim expenses.  
Please note that whilst we will refund expenses reasonably and legitimately incurred we will not offer any form of payment, monetary or otherwise for the time you spend as a volunteer.

Please note that we will offer you volunteering opportunities at our absolute discretion.  Volunteering opportunities will be allocated based upon the needs of the service.  Please note that we do not offer and cannot guarantee you a minimum number of hours of volunteer activity per month.  If you are no longer required as a volunteer we will let you know.  We are not required to give you a minimum period of notice if we do this.
Similarly, you may turn down any volunteering opportunity at any time (whether you have previously accepted it or not) without reason and you may ask to be removed from our list of volunteers at any time and no minimum notice is required.   We do ask you to let us know if you no longer wish to be a volunteer or if you are no longer able to carry out a volunteering opportunity that you have accepted, so that we may make alternative arrangements. 
We, the Kent Fire and Rescue Service, aim:

· To introduce you to the Service and your volunteering role within it;
· To provide training related to your responsibilities as a volunteer;
· To provide you with a named contact who will support and give you feedback on your volunteering activities;
· To consult with you and keep you informed of possible changes;

· To respect your skills, dignity and individual wishes and to do our best to meet them and treat you fairly;

· To pay your travel and out of pocket expenses promptly where properly incurred;

· To provide personal injury insurance and public liability insurance while you are fulfilling authorised volunteering activities
· To resolve problems if they should arise.

           I  ..........................................., aim -:

· To undertake a minimum of  xxx  hours volunteering per calendar month as required for the volunteer role you have accepted. 
· To volunteer to the best of my ability in the role outlined in the volunteer role description(s) and to give as much warning as possible if I am unable to attend as arranged; 
· To uphold the organisation’s values and procedures, including health and safety, equality, diversity and inclusion, confidentiality, child/adult protection.

· To attend training and support meetings.

· To conduct myself in a manner befitting to the service, following the principles set out in the KFRS Volunteer Code of Ethical Conduct.
Agreement for the use and return of KFRS Equipment and Property 
This Agreement is between Kent and Medway Fire and Rescue Authority (“KFRS” “Our”, “Us”) and you, the volunteer named below (“You”, “Your”).
To assist You in carrying out Your role as a volunteer, KFRS will provide You with identification and may provide You with clothing and equipment (these items are collective to be called “the KFRS Equipment”). The KFRS Equipment will be loaned to You and will be provided free of charge.  You may also be given access to other property, including e-mails and attachments containing data relating to third parties and/or intellectual property, belonging to KFRS or to other organisations or individuals (these items are collective to be called “the KFRS Property”). 
In consideration for the provision of the KFRS Equipment and access to the KFRS Property You acknowledge that at all times the KFRS Equipment and KFRS Property remains Our equipment and property (or equipment and property for which we are legally responsible) and You agree :-
1. To use Your best endeavours to prevent the KFRS Equipment or Property from being stolen, lost or damaged (reasonable or authorised use, wear and a tear accepted) or shared without Our consent.
2. Not to allow the KFRS Equipment or Property to be used by any other person, not authorised by Us.
3. To inform Us immediately in writing if any item of KFRS Equipment or Property is stolen, lost or damaged.
4. To return any or all of the KFRS Equipment or Property (save for any correspondence or documentation between Us and You relating to the volunteering arrangement or its termination) to Us within 21 days of Our requesting its return. 
5. To return all of the KFRS Equipment or Property (save for any correspondence or documentation between Us and You relating to the volunteering arrangement or its termination) to Us within 21 days of Your informing Us that You no longer wish to be a volunteer or of Our informing you that we no longer require You to be a volunteer. 
6. In certain circumstances We may instruct You to permanently delete KFRS Property consisting of electronic data (such as e-mail traffic or electronic documents relating to third parties) in which case you agree to comply with those instructions within 3 days.  
7. That You agree to indemnify KFRS for all reasonably foreseeable losses (including associated costs) arising from any breach by You of clauses 1 to 6 above.
I confirm that I have read and understood the Memorandum of Understanding and that I have read and agree to the above terms and conditions relating to the use and return of KFRS Equipment to me.

Signed: .....................................(Volunteer)                                  Dated: …….......................

Print Name: .....................................................

Print Address…………………………………….

Signed: ......................................(KFRS Volunteers’ Manager)     Dated: …………………. 

Print Name: .....................................................   

